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Advice for adopters and foster parents 
visiting RSPCA Domestic Hospital during 

the COVID-19 outbreak

Thank you for your patience 

during this difficult time.

Make an
appointment 
by phone.

After arrival call 
the hospital 
and wait in 
your car for 
instructions 
from staff.

Bring your pet 
to the 

clinic at the 
scheduled time.

Our staff will 
come outside 
to collect your 

pet.

Our expert 
clinical team 
will examine

your pet.

We’ll call 
to discuss a 

treatment plan 
for your pet.

We’ll bring 
your pet 
outside.

Only one 
healthy adult

 to accompany 
your pet.

We will ask 
some COVID-19 

questions.

Please keep in mind that these recommendations do  
not apply to all regions at all times as the situation is 
constantly changing depending on the epidemiological  
risk in the area. 

We encourage you to keep up to date with the advice  
from your government and local veterinary authority.

These precautions are recommended to protect people, 
there is currently no evidence that pets can be infected 
or transmit/spread with the new coronavirus.
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